WorkSpace and Active Intelligence

OneOffice"3000

WorkSpace™ provides users with a single interface to all aspects of the
OneOffice application suite.

Active Intelligence™ identifies and delivers to users information held in
OneOffice 3000 and elsewhere based on the nature of the tasks each
user is working on.
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Figure 1. WorkSpace provides a straightforward and intuitive way for people to navigate
and use OneOffice 3000. Active Intelligence helps users make the most out of every op-
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programs.
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Figure 2. Active Intelligence— the Contextual Co-Processor monitors and interprets the
tasks a user is working on and displays additional, relevant information to help them
make well informed and timely decisions.
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Customer/Product combination; the user
can also elect to see other apparently

unrelated but relevant information.

This straightforward, flexible approach
ensures that users have the information
they need to make well informed decisions
just when they need it. This reduces the
learning curve for new starters while
maximising efficiency, customer
satisfaction and most importantly

revenue.

Unified WorkSpace

This unique approach to displaying and
managing information across all your

business processes delivers a number of

important benefits including:

e presenting everything your users
need to know in a single, easy to use,
interface

e providing information so you can
deliver better customer service and
maximise selling opportunities

e avoiding the cost, risk and delay of
integrating several disparate systems

e reducing training costs and gaining
from greater employee satisfaction

e achieving 360 °visibility across your
business leading to increased
productivity and profitability
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Figure 3. OneOffice Schematic—Multi-Tier Architecture. OneOffice is a component based
software application enabling organisations to select and evolve the best system to suit

their needs.
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For more information, visit www.OneOffice3000.com
or call us on +44 (0)1628 551345
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